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334.703.9000
randers@auburnalabama.org

�(�4�3�3�.�*���8�&�=�1�4�7�����;�&�7�)���& 
334.704.3970 
ctaylor@auburnalabama.org

�0�*�1�1�*�=���,�7�.���;�4�1�)�����;�&�7�)���6 
256.975.8183 
kgriswold@auburnalabama.org

�'�*�8�-���;�.�8�8�*�3�����;�&�7�)���4 
334.740.8575 
bwitten@auburnalabama.org

�'�7�*�8�8�����2�.�8�-�����;�&�7�)����
334.740.8847
basmith@auburnalabama.org

���8�*�:�*�3���)�.�<�4�3�����;�&�7�)���

334.707.3091
sdixon@auburnalabama.org

�'�4�'���5�&�7���4�3�������;�&�7�)���0
334.704.3657
bparsons@auburnalabama.org

�/�&�=���-�4�:�*�=�����;�&�7�)���.
334.707.5684
jhovey@auburnalabama.org

�8�4�2�2�=���)�&�;���4�3�����;�&�7�)����
334.559.3021
tdawson@auburnalabama.org d
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�4�+�+�.�(�*���4�+���8�-�*���(�.�8�=���2�&�3�&�,�*�7 
�2�I�K�E�R���2�G�,�S�[�I�R���(�V�S�Y�G�L���½ 334.501.7261 
mmcgowen@auburnalabama.org

�(�4�2�2�9�3�.�8�=�����*�7�:�.�(�*�� 
334.501.7280 
communityservices@auburnalabama.org

�*�(�4�3�4�2�.�(���)�*�:�*�1�4�5�2�*�3�8 
334.501.7270 
webecondev@auburnalabama.org

�*�3�,�.�3�*�*�7�.�3�,�����*�7�:�.�(�*�� 
334.501.7390 
webengineering@auburnalabama.org

�*�3�:�.�7�4�3�2�*�3�8�&�1�����*�7�:�.�(�*�� 
334.501.3080 
webenvirsvc@auburnalabama.org

�+�.�3�&�3�(�* 
334.501.7233 
webfinance@auburnalabama.org

�-�9�2�&�3���7�*���4�9�7�(�*�� 
334.501.7240 
webhr@auburnalabama.org

�.�3�+�4�7�2�&�8�.�4�3���8�*�(�-�3�4�1�4�,�= 
334.501.7200 
webit@auburnalabama.org

�.�3���5�*�(�8�.�4�3�����*�7�:�.�(�*�� 
334.501.3170 
webcodes@auburnalabama.org

�&�9�'�9�7�3���5�9�'�1�.�(���1�.�'�7�&�7�= 
334.501.3109 
weblibrary@auburnalabama.org

�2�9�3�.�(�.�5�&�1���(�4�9�7�8
334.501.3180 
webjudicial@auburnalabama.org

�5�&�7�0�����&�3�)���7�*�(�7�*�&�8�.�4�3
334.501.2930 
webparksrec@auburnalabama.org

�5�1�&�3�3�.�3�,
334.501.3040 
webplanning@auburnalabama.org

�5�9�'�1�.�(�����&�+�*�8�=
334.501.3110 
webpubsfty@auburnalabama.org

�;�&�8�*�7���7�*���4�9�7�(�*���2�&�3�&�,�*�2�*�3�8
334.501.3060 
webwtrswr@auburnalabama.org

�5�9�'�1�.�(���;�4�7�0��
334.501.3000 
webpw@auburnalabama.org

ATHLETICS
Parks & Recreation 
334-501-2930
webparksrec@auburnalabama.org

GARBAGE, TRASH &  
RECYCLING
Environmental Services
334-501-3080
webenvirsvc@auburnalabama.org

UTILITY BILLING
�8���;�±�;�Ï�å�Ø�•�Ž�’���.���’�Å�•�����.�.���;���•�k�þ�Ï�å
334-501-3050
serviceorders@auburnalabama.org

WATER SERVICE
Water Resource Management
334-501-3060  
After Hours: 334-501-3100
webwtrswr@auburnalabama.org

REPORT RIGHT-OF-WAY ISSUES
Public Works 
334-501-3000
webpw@auburnalabama.org
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REPORT A STREET LIGHT OUTAGE
Alabama Power
1-800-245-2244
customerservice2.southerncompany.com/ 
Outages/Report

REQUEST SIDEWALK OR TRAFFIC 
CALMING 
Engineering Services
334-501-7390
webengineering@auburnalabama.org

ANIMAL CONTROL
Environmental Services
334-501-3090  
After Hours: 334-501-3100
webenvirsvc@auburnalabama.org
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LIBRARY PROGRAMS &  
SERVICES
Auburn Public Library
334-501-3190
weblibrary@auburnalabama.org

RENT A PARKS & REC  
FACILITY
Parks & Recreation 
334-501-2930
webparksrec@auburnalabama.org

RECREATIONAL  
PROGRAMS
Parks & Recreation 
334-501-2930
webparksrec@auburnalabama.org

CEMETERIES
Parks & Recreation 
334-501-2930
webparksrec@auburnalabama.org

PUBLIC SAFETY
Emergencies: 911
Non-emergency: (334) 501-3100
Anonymous Tip Line: (334) 246-1391
webpubsfty@auburnalabama.org

WHO SHOULD I CALL?
Whether you have a question about your water bill, want to know more about our library collection 
or have an emergency, here are the best places to start. Keep this on your fridge for easy reference! City of Auburn

Can’t find what 
you’re looking for?
Call City Hall at 334-501-7260, 
and we can help connect you 
with the right person. 

�5�E�]���J�S�V��
�H�S�[�R�X�S�[�R��
�T�E�V�O�M�R�K���[�M�X�L��
your phone!

We're excited to announce that you can now pay for downtown parking 
using your mobile device!

We have partnered with ParkMobile to offer a contactless payment option 
for all surface parking in downtown Auburn. Visitors have the option 
to either continue paying using the parking kiosks located throughout 
downtown or download the ParkMobile app on an Apple or Android 
device. ParkMobile can also be accessed through a mobile web browser 
for those who don’t want to download the app.

To pay for parking, simply:

•	 Download the app or visit the site on your mobile browser.
•	 🔢Enter the zone number posted on signs near your parking spot.
•	 🚗Enter your parking space number.
•	 ⏰Select the amount of time you wish to park.
•	 ✅Select "Start Parking."

Those parking in the Wright Street Parking Deck should continue paying 
at the walk-up pay kiosks inside the deck or at the exit gate. We hope to 
offer mobile payment solutions for the parking deck in the future.

Find tutorials on using the app at parkmobile.io/how-it-works, and 
learn more about downtown parking at auburnalabama.org/downtown-
parking.

�-�S�P�M�H�E�]���V�I�G�]�G�P�M�R�K���X�M�T�W
As you clean up after this holiday season, 
keep in mind the many ways the City of 
Auburn can help you make less of an 
impact on our environment. 

Recycle cooking oil and grease
Before frying or baking those hams and 
turkeys, pick up a free container from 
the Recycling Drop-Off Center (365-A 
N. Donahue Drive) to recycle the used 
cooking oil rather than pouring it down 
the drain. Though it may seem harmless, 
letting grease and cooking oil run down 
the drain is the main cause of sewer back-
ups. Instead, simply pour any used, cooled 
cooking oil into a leak-proof container and 
bring it to the Drop-Off Center or place it 
by the curb for recycling. To schedule a 
free curbside grease recycling pickup, 
call the Water Resource Management 
Department at (334) 501-3069.

�7�I�G�]�G�P�I���]�S�Y�V���(�L�V�M�W�X�Q�E�W���X�V�I�I
Recycling your Christmas tree is as easy 
as placing it at the curb. The City of Auburn 
Environmental Services Department 
will collect and recycle Christmas trees 
during customers’ weekly curbside 
collections. 

Recycle boxes
Don’t forget to recycle the boxes from 
your gifts this holiday season. Cardboard 
boxes and gift boxes are included in our 
curbside recycling program and may 
be recycled at the Recycling Drop-Off 
Center. Please break down all boxes.
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