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Developed with input from city leaders/staff
D i d t bj ti l itDesigned to objectively assess community 
priorities and satisfaction with the delivery of 
city servicesy
Administered by mail with follow-up by 
phone
R d l f 736 id t◦ Random sample of 736 residents

Precision of at least +/-3.7% at the 95% level 
of confidenceof confidence
Benchmarking Data
Results were geocoded g



A National Leader in Market Research 
for Local Governmental Organizationso o a Go a O ga a o s
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More than 1,350,000 Persons Surveyed y
for more than 425 cities in 46 States

































Satisfaction with the Enforcement of 
Codes and Ordinances - 2007

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Satisfied

Very Satisfied

Other

*Clipped to City limits and combined per respondent distribution

City of Auburn, Alabama
2007 DirectionFinder® Survey

Shading reflects the mean rating for all 
respondents by Census Block Group*



LEGEND

Satisfaction with the Enforcement of 
Codes and Ordinances - 2009

LEGEND
Mean rating 
on a 5-point scale, 
where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

City of Auburn Citizen Survey for 2009
Shading reflects the mean rating for all respondents by Census Block Group

* Selected CBGs were merged as needed based on respondent distribution

































Satisfaction with Maintenance of Streets - 2007

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Satisfied

Very Satisfied

Other

*Clipped to City limits and combined per respondent distribution

City of Auburn, Alabama
2007 DirectionFinder® Survey

Shading reflects the mean rating for all 
respondents by Census Block Group*



Satisfaction with Maintenance of Streets - 2009

LEGENDLEGEND
Mean rating 
on a 5-point scale, 
where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

City of Auburn Citizen Survey for 2009
Shading reflects the mean rating for all respondents by Census Block Group

* Selected CBGs were merged as needed based on respondent distribution





























Satisfaction with clean up of debris/litter in neighborhoods in 2007

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Satisfied

Very Satisfied

Other

*Clipped to City limits and combined per respondent distribution

City of Auburn, Alabama
2007 DirectionFinder® Survey

Shading reflects the mean rating for all 
respondents by Census Block Group*



LEGEND

Satisfaction with clean up of debris/litter in neighborhoods in 2009
LEGEND
Mean rating 
on a 5-point scale, 
where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

City of Auburn Citizen Survey for 2009
Shading reflects the mean rating for all respondents by Census Block Group

* Selected CBGs were merged as needed based on respondent distribution



Satisfaction with zoning regulations in the City in 2007

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Satisfied

Very Satisfied

Other

*Clipped to City limits and combined per respondent distribution

City of Auburn, Alabama
2007 DirectionFinder® Survey

Shading reflects the mean rating for all 
respondents by Census Block Group*



LEGEND

Satisfaction with zoning regulations in the City in 2009

LEGEND
Mean rating 
on a 5-point scale, 
where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

City of Auburn Citizen Survey for 2009
Shading reflects the mean rating for all respondents by Census Block Group

* Selected CBGs were merged as needed based on respondent distribution



Satisfaction with building codes in 2007

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Satisfied

Very Satisfied

Other

*Clipped to City limits and combined per respondent distribution

City of Auburn, Alabama
2007 DirectionFinder® Survey

Shading reflects the mean rating for all 
respondents by Census Block Group*



LEGEND

Satisfaction with building codes in 2009

LEGEND
Mean rating 
on a 5-point scale, 
where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

City of Auburn Citizen Survey for 2009
Shading reflects the mean rating for all respondents by Census Block Group

* Selected CBGs were merged as needed based on respondent distribution



Satisfaction with erosion & sediment control regulations in 2007

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Satisfied

Very Satisfied

Other

*Clipped to City limits and combined per respondent distribution

City of Auburn, Alabama
2007 DirectionFinder® Survey

Shading reflects the mean rating for all 
respondents by Census Block Group*



LEGEND

Satisfaction with erosion & sediment control regulations in 2009

LEGEND
Mean rating 
on a 5-point scale, 
where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

City of Auburn Citizen Survey for 2009
Shading reflects the mean rating for all respondents by Census Block Group

* Selected CBGs were merged as needed based on respondent distribution

























Auburn continues to be a very desirable place to live andAuburn continues to be a very desirable place to live and 
residents are generally  satisfied with City services:
◦ Satisfaction with the value for city taxes was 33% above the 

national average
◦ Overall quality of city services was +27% above the national◦ Overall quality of city services was +27% above the national 

average

THE CITY IS MOVING IN THE RIGHT DIRECTION:  Overall 
fResidents Were Generally More Satisfied in 2009 than 2007

◦ Two-year trend showed no significant decreases
◦ Among more than 75 areas that were assessed in 2007 and 

20092009
25 statistically significant IMPROVEMENTS 
4 statistically significant DECREASES

Areas to emphasize over the next year
◦ Traffic flow and street maintenance
◦ Enforcement of traffic laws in neighborhoods
◦ Walking/biking trailsWalking/biking trails
◦ Enforcing zoning regulations 




