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A National Leader in Market Research 
for Local Governmental Organizations
éhelping city and county governments gather and use survey data to enhance 

organizational performance for more than 30 years

ETC Institute
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More than 2,100,000 Persons Surveyed Since 2006 for 
more than 900 cities in 49 States
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Å To objectively assess resident 

satisfaction with the delivery of City 

services

Å To measure trends from previous 

annual surveys

Å To gather input from residents to help 

set budget priorities  

Å To compare Auburnôs performance 

with other cities 

Purpose
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Methodology
ÅSurvey Description

ï the survey contained many of the questions from previous 

years 

ïsurvey was 7 pages in length

ÅMethod of Administration

ïmailed to a random sample of households in the City

ïphone and email follow-ups done 7 days after the mailing 

ïeach survey took approximately 15-20 minutes to complete

ÅSample Size:

ï806 completed surveys 

ÅConfidence Level:  95% 

ÅMargin of Error:  +/- 3.5% overall
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Good Representation By AGE 6



Good Representation By RACE/ETHNICITY 7



Good Representation By INCOME
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Good Representation By GENDER
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City of Auburn

2018 Citizen Survey

Location of 

Respondents

Good Representation By LOCATION 10



Bottom Line Up Front
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·Residents continue to have a very positive perception of 
the City

·Auburn is still setting the standard for the delivery of 
City services ɀÔÈÅ #ÉÔÙȭÓ ÒÁÔÉÎÇÓ ÁÒÅ ÁÍÏÎÇ ÔÈÅ ÈÉÇÈÅÓÔ 
in the nation

·The City is equitably serving the needs of residents in all 
areas of the City

·Traffic flow and maintenance of city infrastructure are 
still the top priorities for improvement 



Major Finding #1

Residents Have Very Positive 
Perceptions of the City
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Most Residents Feel Good About the Quality of Life in Auburn and the Overall Quality of City Services13



Residents think Auburn is a great place to live, work and raise children 14



Satisfaction with City Services is High in Most Areas    15



Major Finding #2

The City is Equitably Serving 
Residents in All Areas                  

of the City 
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Satisfaction with the  OVERALL quality of services provided by the City

While There Are

Some Differences for

Specific Services, 

Overall Satisfaction

With City Services

Is the Same in Most

Parts of the City

2018 City of Auburn Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed) 17

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response



Major Finding #3

The long -term trend is 

very positive 
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LONG-TERM 

TRENDS

Since 2006, 

Ratings Have 

Significantly 

Improved in

42 Areas; 

Only 3 Areas 

Have 

Decreased
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Most Notable Short-Term

Increases Since 2017
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-1ÕÁÌÉÔÙ ÏÆ ÔÈÅ ÃÉÔÙȭÓ ÓÏÃÉÁÌ ÍÅÄÉÁ

-Material types accepted for recycling

-1ÕÁÌÉÔÙ ÏÆ ÔÈÅ ÃÉÔÙȭÓ ×ÅÂÓÉÔÅ



-#ÉÔÙȭÓ ÐÌÁÎÎÉÎÇ ÆÏÒ ÆÕÔÕÒÅ ÇÒÏ×ÔÈ
-Cleanup of large junk/abandoned vehicles
-Cleanup of overgrown and weedy lots
-Availability of public event space
-Efforts to remove dilapidated structures

Most Notable Short-Term

Decreases Since 2017
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Major Finding #4

The City of Auburn is Setting 
the Standard for the Delivery 

of City Services 
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NATIONAL 

COMPARISONS

Auburn Rated 

Significantly 

Above the 

National Average 

in 61 areas
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NATIONAL 

COMPARISONS 

(CONT.)

Auburn Rated 

Significantly 

Below the 

National Average 

in just 2 areas
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Significantly Higher :            Significantly Lower:
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Significantly Higher :            Significantly Lower:
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Significantly Higher :            Significantly Lower:
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Significantly Higher :            Significantly Lower:
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Significantly Higher :            Significantly Lower:
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